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Cisco Systems, Inc.

Vendor ID 1770059951100  DIR Contract ~ DIR-TSO-2542 How To Order

URL Vendor Website Number 1. For product and pricing information,

HUB Type Non HUB Contract Term End5/5/2017 visit the Cisco Systems. Inc. website or
E-Rate Qualified Date contact Mimi Farr at (408) 527-2627.

Contract Exp Date 5/5/2018 Reseller VVendors are also available
through this contract. Select from any

Contact Cisco Systems, Inc. Contact DIR
o Available Brands (7 total)
Contact Mimi Farr Contact Kelly Parker .
Phone (408) 527-2627  Phone (512) 475-1647 Clsco ,
Fax (703) 842-8684  Fax (512) 475-4759 Cisco Meraki

Cisco Physical Security
Cisco Physical Security Solutions
Cisco Smartnet

Contract Overview e

Cisco Systems offers Cisco branded hardware, networking equipment, servers, data storage  Available Products & Services (11 total)
solutions, and related services through this contract. This contract is E-Rate qualified. Access and Access Circuits
Catalog

Components
in Texas, as well as public entities outside the state. This contract has a number of resellers,  pata Storage

Contracts may be used by state and local government, public education, other public entities

many of which are HUB vendors. Mise IT Hardware Perinherals. Comnonents

Contract Documents ]
Commodity Codes (11 total)

e DIR-TSO-2542 Contract PDF (373.51KB) 204-13 - Cables: Printer, Disk, Network, etc.
o DIR-TSO-2542 Appendix A Standard Terms and Conditions (per Amendment 3) pDE ~ 204-20 - Communication Control Units:

Concentrators, Multiplexors, Couplers, etc.
482.07KB 204-29 - Data/File Security

e DIR-TSO-2542 Appendix B HUB Subcontracting Plan (Approved 04-05-2016) PDFE Hardware/Software to Include Encryption

e . B

e DIR-TSO-2542 Appendix C Pricing Index (per Amendment 2) PDF (185.78KB
DIR-TS0O-2542 Appendix D EULA Agreement PDF (115.25KB)
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http://dir.texas.gov/
http://dir.texas.gov/View-Search/Contracts.aspx?keyword=
http://www.cisco.com/web/strategy/government/texas/texas_dir_br.html#~1,
mailto:mimnguye@cisco.com
mailto:kelly.parker@dir.texas.gov
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Contract.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix A Standard Terms and Conditions (per Amendment 3).pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix A Standard Terms and Conditions (per Amendment 3).pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix B HUB Subcontracting Plan (Approved 04-05-2016).pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix B HUB Subcontracting Plan (Approved 04-05-2016).pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix C Pricing Index (per Amendment 2).pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix D EULA Agreement.pdf
http://dir.texas.gov/View-Contracts-And-Services/Landing.aspx
http://dir.texas.gov/View-Resources/Landing.aspx
http://dir.texas.gov/View-Information-For-Vendors/Landing.aspx
http://dir.texas.gov/View-About-DIR/Landing.aspx
http://dir.texas.gov/View-Contact-DIR/Landing.aspx
http://dir.texas.gov/View-Contact-DIR/Landing.aspx
http://dir.texas.gov/View-Contact-DIR/Landing.aspx
http://www.cisco.com/web/strategy/government/texas/texas_dir_br.html#~1,
mailto:mimnguye@cisco.com
http://dir.texas.gov/View-About-DIR/News-Article-List.aspx
http://dir.texas.gov/View-About-DIR/Career-Opportunities/Landing.aspx
http://dir.texas.gov/View-About-DIR/Calendar-Grid.aspx
https://portal.dir.texas.gov/Portal/Pages/Landing.aspx
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e DIR-TSO-2542 Appendix E Services Agreement PDF (295.68KB)

e DIR-TSO-2542 Appendix F Non-Entitlement Destroyed Product PDF (277.86KB)

e DIR-TSO-2542 Appendix F1 Non-Entitlement Scrapped Product PDF (244.34KB)
e DIR-TSO-2542 Appendix F2 Non-Entitlement Stolen Product PDF (278.63KB)

e DIR-TSO-2542 Appendix F3 Non-Genuine Product PDF (287.46KB)

e DIR-TSO-2542 Appendix F4 Non-Entitlement Secondary Market PDF (274.73KB)
e DIR-TSO-2542 Appendix G Master Lease Agreement PDF (442.12KB)

e DIR-TSO-2542 Appendix H Master Operating Lease Agreement PDF (634.15KB)

e DIR-TSO-2542 RFO DIR-TSO-TMP-215 ZIP (1.83MB)

e DIR-TSO-2542 Amendment 1 PDF (98.39KB)

e DIR-TSO-2542 Amendment 2 PDF (315.28KB)

e DIR-TSO-2542 Amendment 3 PDF (385.67KB)

Electronic and Information Resources (EIR) Accessibility

Information regarding Electronic and Information Resources (EIR) accessibility of this
vendor’s offerings is included in the contract. Agencies purchasing products or services are
responsible for complying with Texas EIR Accessibility statute and rules, as defined in
TGC 2054 Subchapter M, 1ITAC 206, and 1 TAC 213. For additional information, visit the

Vendor Website or contact the vendor directly.

Please note that some of the documents on this page are in the PDF format. Please

download the Adobe Reader in order to view these documents.

Reseller Vendor Contacts E
Contact
Vendor Name HUB Type Name Phone/Fax
AT&T Corp. Non HUB John Hagan = Phone:
Fax: (512)
870-4388
Black Box Network Services, Inc. Non HUB Teresa Phone:
Bailey (713) 307-
6810
Fax: (713)
307-4115
CDW Government, LLC Non HUB Peter Phone:
McGee (877) 708-
8009
Fax: (312)
705-8262
Centre Technologies Woman Owned | Ben Martin | Phone:
(281) 506-
2480
Fax: (888)
649-1754
Clover International LLC Non HUB Hunaid Phone:
Lotia (682) 429-
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http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix E Services Agreement.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix F Non-Entitlement Destroyed Product.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix F1 Non-Entitlement Scrapped Product.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix F2 Non-Entitlement Stolen Product.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix F3 Non-Genuine Product.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix F4 Non-Entitlement Secondary Market.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix G Master Lease Agreement.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Appendix H Master Operating Lease Agreement.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 RFO DIR-TSO-TMP-215.zip
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Amendment 1.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Amendment 2.pdf
http://publishingext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2542 Amendment 3.pdf
http://get.adobe.com/reader/
mailto:john.hagan@att.com
mailto:teresa.bailey@blackbox.com
mailto:teresa.bailey@blackbox.com
mailto:petmcge@cdwg.com
mailto:petmcge@cdwg.com
mailto:bmartin@centretechnologies.com
mailto:hunaid@cloverinternational.co
mailto:hunaid@cloverinternational.co

DIR-TS0O-2542, Contract Detail

Datavox, Inc

Desert Communications

Dimension Data North America Inc.

Direct Packet, Inc. dba OneVision
Solutions

DISYS Solutions, Inc.

ePlus Technology, Inc

Exebridge, Inc.

FMS Technologies dba Flexile
Systems

General Datatech, L.P.

Great South Texas Corporation dba
Computer Solutions
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Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Hispanic/Female

Non HUB

Non HUB

Woman Owned

Neil

Ferguson

Sarah
Cancellare

Jacob
Gutierrez

Naomi
Armentrout

Jatinder
Vohra

Chris Wolfe

Mark Pruitt

Betty Wells

Karen
Bahamundi

Terri Gober

3374
Fax: (972)
499-7745

Phone:
(713) 881-
7107

Fax: (713)
881-7207

Phone:
(915) 584-
1287

Fax: (915)
581-7697

Phone:
(212) 613-
1220

Fax:

Phone:
(972) 714-
0540

Fax: (972)
580-8435

Phone:
(888) 286-
3896

Fax: (703)
802-0798

Phone:
(214) 438-
5211

Fax: (214)
438-5284

Phone:
(713) 630-
8545

Fax:

Phone:
(936) 634-
4200

Fax: (936)
634-2539

Phone:
(214) 857-
6253

Fax: (214)
857-6500

Phone:
(210) 369-
0300

Fax: (210)
369-0389


mailto:neil@datavox.net
mailto:neil@datavox.net
mailto:sarah@descominc.com
mailto:sarah@descominc.com
mailto:jacob.gutierrez@dimensiondata.com
mailto:jacob.gutierrez@dimensiondata.com
mailto:narmentrout@onevisionsolutions.com
mailto:narmentrout@onevisionsolutions.com
mailto:txsales@disyssolutions.com
mailto:txsales@disyssolutions.com
mailto:cwolfe@eplus.com
mailto:mark.pruitt@exebridge.com
mailto:betty@flexile.net
mailto:kbahamundi@gdt.com
mailto:kbahamundi@gdt.com
mailto:comsoldir@comsoltx.com
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GTS Technology Solutions, Inc.

Insight Public Sector, Inc.

Lumenate Technologies, LP

LyncVerse Technologies, Inc

MTM Technologies, Inc.

Netsync Network Solutions, Inc.

Network Alliance LLC

NWN Corporation

PC Specialists, Inc. dba Technology

Integration Group (TIG)

PCMG, Inc. dba PCM Gov, Inc.

Porter Burgess Company dba Flair
Data Systems
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Woman Owned

Non HUB

Non HUB

Black/Male

Non HUB

Hispanic/Female

Hispanic/Female

Non HUB

Non HUB

Non HUB

Non HUB

Briana Burt

Michelle
Abbamonte

Len Noble

Shearrard
Thomas

Kevin Krick

c
=
l—+

Nordquist

Jennifer
Sierra

Mario
Gonzalez

Karen
Eairchild

Phone:
(512) 452-
0651

Fax: (512)
452-0691

Phone:
(800) 467-
4448

Fax:

Phone:
(713) 805-
2377

Fax: (281)
945-5819

Phone:
(281) 320-
2949

Fax:

Phone:
(314) 575-
3618

Fax: (201)
558-7201

Phone:
(713) 218-
5059

Fax: (713)
664-9964

Phone:
(210) 870-
1950

Fax: (210)
870-1960

Phone:
(281) 506-
1147

Fax: (281)
983-5599

Phone:
(210) 365-
1530

Fax: (858)
790-0031

Phone:
(800) 625-
5468
x38334
Fax: (310)
630-6434

Phone:
(214) 445-


mailto:orders@gts-ts.com
mailto:sledcontracts@insight.com
mailto:sledcontracts@insight.com
mailto:len.noble@lumenate.com
mailto:sthomas@lyncverse.com
mailto:sthomas@lyncverse.com
mailto:kkrick@mtm.com
mailto:knordquist@netsyncnetwork.com
mailto:knordquist@netsyncnetwork.com
mailto:jsierra@network-alliance.net
mailto:jsierra@network-alliance.net
mailto:gbartkus@nwnit.com
mailto:gbartkus@nwnit.com
mailto:mgonzalez@tig.com
mailto:mgonzalez@tig.com
mailto:appledir@pcmg.com
mailto:appledir@pcmg.com
mailto:kfairchild@flairdata.com
mailto:kfairchild@flairdata.com
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3508
Fax: (214)
373-4188

Co
=]
o

Presidio Networked Solutions Group, | Non HUB Phone:
LLC Daughrity (713) 795-
2048
Fax: (713)
796-3934

Reliable IT dba The Broadleaf Group, | Non HUB Amy Barton = Phone:
LLC. (210) 678-
4721
Fax: (832)
295-4830

SHI Government Solutions, Inc. Asian/Female SHI Texas Phone:
Team (800) 870-
6079
Fax: (512)
732-0232

Sigma Technology Solutions Inc Non HUB Bryan Phone:
McCandless = (210) 348-
9876
Fax: (210)
348-9124

Sirius Computer Solutions, Inc Non HUB Phyllis Phone: 210-
Byrd (PJ) 369-0617
Fax: (866)
313-0960

Sky Communications, Inc. Black/Male Jeff Phone:
Kincannon (214) 662-
3172
Fax: (703)
649-3566

Sology LLC Black/Female Mark Phone:
Damron (972) 792-
9300
Fax: (972)
792-9301

)
S

Phone:
Campbell (432) 561-
7220

Fax: (432)
561-7201

Synetra Inc Non HUB

Technologent Non HUB Candyce Phone:
Mayer (949) 716-
9500
Fax: (949)
716-9600

Technology for Education dba: TFE Woman Owned | Cassandra Phone:
Counts (254) 741-
2462
Fax: (254)
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mailto:bdaughrity@presidio.com
mailto:bdaughrity@presidio.com
mailto:txdir@broadleafgroup.com
mailto:texas@shi.com
mailto:texas@shi.com
mailto:bmccandless@sigmasolinc.com
mailto:bmccandless@sigmasolinc.com
mailto:phyllis.byrd@siriuscom.com
mailto:phyllis.byrd@siriuscom.com
mailto:jeff.kincannon@skycomglobal.com
mailto:jeff.kincannon@skycomglobal.com
mailto:mdamron@sologysolutions.com
mailto:mdamron@sologysolutions.com
mailto:don@synetra.net
mailto:don@synetra.net
mailto:apsupport@technologent.com
mailto:apsupport@technologent.com
mailto:cassandra.counts@tfeconnect.com
mailto:cassandra.counts@tfeconnect.com
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United Teleservices, Inc. dba Non HUB Colleen
CenturyLink Parker
World Wide Technology, Inc. Non HUB Wayne
Haddix
Zones, Inc. Non HUB Kevin
McGowan
vl [E ,
About DIR ~ News = Cybersecurity
Council
Hot Topics Top 5 Searches
See Hot Topics See Top 5 Searches

Home Calendar
About DIR
Contact Us

News

Site Policies
Privacy & Security
Policy

Career Opportunities

© 2016 Department of Information Resources
300 W. 15th Street, Suite 1300

Feedback

Capitol Complex
Directory
Statewide Search
Sponsored Sites
Document Library

299-1396

Phone:
(512) 338-
5705

Fax: (512)
472-0524

Phone:
(314) 682-
0970

Fax: (314)
919-1470

Phone:
(253) 205-
3000

Fax: (253)
205-3539

Stay
Connected

Calendar

Careers

Customer Spotlight
See Customer Spotlight

SAO Fraud Reporting
Homeland Security
Veterans Portal
Texas.gov

Follow DIR on Twitter
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Information Security
Data Center
Telecom

FAQs



mailto:colleen.parker@centurylink.com
mailto:colleen.parker@centurylink.com
mailto:wayne.haddix@wwt.com
mailto:wayne.haddix@wwt.com
mailto:govedcontracts@zones.com
mailto:govedcontracts@zones.com
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=15
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=15
http://dir.texas.gov/View-About-DIR/Calendar-Grid.aspx
http://dir.texas.gov/View-About-DIR/Career-Opportunities/Landing.aspx
http://dir.texas.gov/View-About-DIR/Landing.aspx
http://dir.texas.gov/View-About-DIR/News-Article-List.aspx
http://dir.texas.gov/View-About-DIR/Information-Security/Pages/Content.aspx?id=133
http://dir.texas.gov/View-About-DIR/Information-Security/Pages/Content.aspx?id=133
http://dir.texas.gov/View-About-DIR/Hot-Topic-List.aspx
http://dir.texas.gov/#top-searches
http://dir.texas.gov/View-About-DIR/Customer-Spotlight-List.aspx
http://dir.texas.gov/View-Contact-DIR/Landing.aspx?reason=Feedback#contact-form
http://dir.texas.gov/View-Contact-DIR/Landing.aspx?reason=Feedback#contact-form
http://dir.texas.gov/
http://dir.texas.gov/View-About-DIR/Landing.aspx
http://dir.texas.gov/View-Contact-DIR/Landing.aspx
http://dir.texas.gov/View-About-DIR/News-Article-List.aspx
http://dir.texas.gov/View-About-DIR/Career-Opportunities/Landing.aspx
http://dir.texas.gov/View-About-DIR/Calendar-Grid.aspx
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=1
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=14
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=14
http://dirpub.dir.texas.gov/
http://dirpub.dir.texas.gov/
http://www.tsl.state.tx.us/trail/
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=13
http://dir.texas.gov/View-Resources/Document-Library.aspx
https://sao.fraud.texas.gov/ReportFraud/
http://governor.state.tx.us/homeland
http://veterans.portal.texas.gov/en/Pages/default.aspx
http://www.texas.gov/
http://dir.texas.gov/View-About-DIR/Information-Security/Landing.aspx
http://dir.texas.gov/View-About-DIR/Data-Center/Landing.aspx
http://dir.texas.gov/View-About-DIR/Telecom/Landing.aspx
http://dir.texas.gov/View-About-DIR/FAQs/Landing.aspx
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Austin, TX 78701 | 512.475.4700

View on Map
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