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On October 11 the Fire Department said goodbye to

the old Engine 4 and washed down and “pushed in”

the new Engine 4. There was a small ceremony and

then the engine was off and running, making its first

in service call to a reported structure fire within 3 hours of
being in service.

Engine 4

Chief Officers On October 14, 2016 Deputy Chief Cameron Kraemer,
complete Battalion Chief Kyle Mills and Battalion Chief Scott
program Vetterick graduated from the Fire Service Chief Executive

Officer Program that is hosted by TEEX.

That residential fire suppression sprinkler systems
only open upon heat activation and not by smoke.
Studies quoted by the NFPA show that the average
cost to install a residential sprinkler system is $1.35
per sprinklered square foot for new construction.

Overall Incident Response
624
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Calls by NFIRS Type

Total Calls 953

Includes Mutual Aid Calls

Fire Incidents Service/Good Intent

a1 160
150 150
I i i . I I I =
Jul-16 Aug-16 Sep-16 Oct-16 Jul-16 Aug-16 Sep-16 Oct-16
(Structure, vehicle, grass fires, etc) (Lock Outs, Public Assist, etc)

EMS Hazardous Condition
60

632
624 42 49 46
612 40 33
599
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0

Jul-16 Aug-16 Sep-16 Oct-16 Jul-16  Aug-16 Sep-16 Oct-16
(Medical, Motor Vehicle Accidents) (Fuel Spills, Gas Leaks, Chemical Releases)

False Alarm Other Incidents

179 167 5
137 130 4
3
Jul-16 Aug-16 Sep-16 Oct-16 Jul-16  Aug-16 Sep-16 Oct-16
(Investigations, False Alarms) (All other requests for Service)
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Incident Count
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October 2016 Incidents

Source: City of Frisco, GIS
Date: November 1, 2016

Top 5 Busiest Locations

1. Frisco Police Department (19) — City Facility
2. Mustang Creek Estates (12) — Assisted Living
3. Parkview in Frisco (11) — Retirement
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4. Stonebriar Mall (11) — Shopping Mall
5. Prairie Estates (11) — Nursing Home
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*District lines have changed due to new roads &
speed limit changes recently approved by Council J

Total Calls in the proposed district

July - 2016 August - 2016 | September - 2016 October — 2016

45 38 26 41
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Oct 2016 incidents = =
Actual Response Time (@) Propesed Station Pro pose d Station
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*district lines have changed due to new roads &
speed limit changes recently approved by Council
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Total Calls in the proposed district

July- 2016 August - 2016 September - 2016 | October — 2016

41 46 43 31
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Emergency Medical Services
EMS Incidents by Day of Week
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Destination Breakdown
2

26
&0

21 17 13 10
---_—

Baylor Scott & Texas Health Children's Medical Medical Center of  Baylor Scott & Baylor Scott & Baylor Scott &
White Medical Presbyterian Center at Legacy Plano White Medical White Medical ~ White - The Heart
Center - Centennial  Hospital Plano Center - McKinney  Center - Plano Hospital Baylor
Plano

Most Frequent Patient/Call Location
18

ONBLNRONLRNRO

EMS Overload/Surge Medic

EMS Overload — When all 6 in service ambulances

are unavailable and Surge ambulances must be pressed
into service. In service indicates the ambulance was
. . .. staffed and ready, typically by removing another FD
unit, such as a Truck or Hazmat, from service.
Jul-16  Aug-16 Sep-16 Oct-16 Responded indicates the Surge unit responded to an
incident during the Overload period

M InService M Responded
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MICU Response by District

Transports vs. Non Transports

Non-Transports,

139, 23% i

ransports, 461,
77%




000°T Aq papinp uonendod GTOZ 4840100 o euded Jad
000'T Ag papwip uoendod 9TOZ 4240100 40 ende) Jad

%TS'L v6'6S 1219 %S6'T- swiely AYiuon [eyoL

%VS'ET S50 €8 090 96 %000 (papwnouid) piv femniy
%6170 1443 9er'T T0'6 EEV'T %0.L°€¢- 183y10 / Wiely asfed
%888 §9'¢ 0oy 9/.°¢ 6EY %¢CT'9- (114 ON) uonIpuoD snoprezeH
%220 9T'6 ¥8E'T cL'8 18€'T %9L°TT- Ua)u| poo9 / [[ed 3dINBS
%6.°6 78'9¢€ ¥9G's 6.°8€ 89T'9 %9S°¢ USPIdUl SINT '8 8nJsay
%.99 T 0€'T 96T ceT 0T¢ %EEEE- yx4 8T spioul a4

abue - elide elide abue -
uo (-4+) |4ended/000T o170z aLn| /000T T G yo (-1+) ST02 9102

abejusolad| aosueleA | Jad STOZ 19d 9102 abejuaoiad| soueien | 1890100 1870120

SISATVNY IAILVEVANOD J1vad OL dv3IA SISATVNY IAILVIEVAINOD dVIA 43N0 dvIA

adA] wrely

\o)
—i
o
(@)
| -
)
O
@)
o+
O
O

i)
| -
@)
o
Q
o
=
L
o+
C
O
=

0€0‘TST ST0¢ 1940120
000'6ST 9T0¢ 49400
V1va NOILV1NdOd

%10'S

i)
C
Q
&
)
| -
O
o
Q
)]
Q
=
LL
O
O
(%)}
-
LL

DEpARTMENT




i)
C
Q
&
)
| -
O
o
Q

)]
Q

=

LL
O
O
(%)}

-

LL

i)
| -
@)
o
Q
o
=
L
o+
C
O
=

\o)
—i
o
(@)
| -
)
O
@)
o+
O
O

%0V v~
%00°€
%000
%000
%0¢°S-
%c9°¢
%/.8¢
%59°¢C

60:0

"GT0Z Areniga4 Ul 901AI8s ojul Ind sem g UonelS ‘9Tz 4800190 - Arenuer sapnjoul 9TOZ 40} erep dLA §1011SIa «

9GS

€59

%950~

2a9
L2S
€0:9
199
[ASRS]
Lv'S

60:0

8EG

60:0

209

509
9e'S
€09
185
€e'
9g'g
8Y'S
19

%€E8'6
%98°0T-
%9¢'¢
%ve'L
%6T°9T-
%0v'v
%650~
%vS'0

969

sfe101

¢0:0

969
0SS
58]
SS9
€29
'S
s
60:9

T€9
AR}
209
029
T2:S
969
6€:G
119

x* 8 IS
21a81a
9 puIsia
g pusia
¥ wusia
€ pusia
¢sia
Tusia

I N M < 1O © N~ ©

abueyd
abejusdlad

)

Qduellepn

ST0C A1A

9T0C ALA

abuey)
abejusdiad

1)

aduellep

ST0C
1890100

9T0¢
1890100

0€0°TST GTO¢ 1940100
000'6ST 9T0¢ 184010
V1vd NOILV1NdOd

DEpARTMENT




. care of .
‘(\g Fy,
AS 1Sco

Frisco Fire Department SN

Monthly Report
October 2016

Prevention
New Construction
Annual Inspections

Special Event Inspections (incl
Fireworks)

Development and Permit Review

Jul-16 Aug-16 Sep-16 Oct-16

B Development Plan Reviews B Fire Permit Reviews

New Construction Inspections

252

Jul-16 Aug-16 Sep-16 Oct-16
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Trick or Treat at Frisco Fire Safety Town
was a huge success. No weather related
issues, no injuries, and the event saw
over 4,200 people in attendance.

The Frisco Fire Department Safety
Clowns delivered 18 shows this year
reaching over 9,400 children and adults.
This years theme was Pirates and
covered various safety topics to include
gun safety and water safety.

Community Education

Frisco Fire
Department

Fire Station Tours

Birthday Parties

Block Parties
CPR/AED Class

Frisco Fire Safety
Town

Educational Tours
Safety Programs

Trick or Treat Safety

Community Events

Fire Prevention Month
Safety Presentations x 24
(2,712)

Fire Prevention Shows x 18
(9,420)

Public Educ at First Baptist
Church X1 (41)

Public Educ at Centennial
High School x1 (506)
Town Hall Meeting X1 (45)
COF Health Expo CPR
demo X1 (127)

Misc Pub Educ events x 24
(778)
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11 Responses
Customer Service Survey Results

Q6 Please rate your experience with the
Frisco Fire Department

Answered: 11 Skipped: 1
Respectful
Knowledgeable

Professional

Friendly

Communicated
information...
o 1 2 3 4 =

Listened to
your concerns

Responded in a
timely manner

Strongly Disagree Strongly Agree

Q8 Please rate your overall experience with
the Fire Department

Answered: 11 Skipped: 1

Excellent

100.0% (11)




