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Benchmarked Statistics
September 

2016

Year-To-Date 

FY2016

1
Benchmark 

Group 

Benchmarked Library Transactions Per Capita 1.40              1.49                   1.10              

Benchmarked  Library Transactions Per FTE 5,258            5,235                 2,734            

Collection Size Per Capita 1.25              1.25                   2.07              

Square Feet Per Capita 0.35              0.35                   0.54              

Patron Visits Per Capita 0.31              0.33                   0.34              

Patron Visits Per FTE 1,108            1,168                 838               

Operating Statistics
September 

2016

September 

2015

% 

Change

Year-To-Date 

FY2016

Year-To-Date 

FY2015

% 

Change

Total Library Transactions          295,698         274,824 8%           3,614,047            2,921,874 24%

Print Circulation 175,112        167,098        5% 2,242,554          1,648,927           36%

Downloadables Circulation 15,831          13,039          21% 182,790             139,768              31%

  Total Circulation Transactions 190,943        180,137        6% 2,425,344          1,788,695           36%

Downloadables Circ. As % of Total Circ. 8.3% 7.2% 15% 7.5% 7.8% -4%

New Cards Issued 853               873               -2% 11,312               11,333                0%

Reference Questions 10,563          11,325          -7% 143,161             140,071              2%

In-House Use 17,336          17,987          -4% 226,237             221,535              2%

Onsite Computer Users 6,300            5,285            19% 68,732               57,454                20%

Class Attendance 3,544            3,061            16% 48,398               42,216                15%

Number Classes Offered 100               80                 25% 859                    872                     -1%

Outreach Event Attendance 120               NA NA 8,650                 NA NA

Number Outreach Events 4                   NA NA 123                    NA NA

Ready2Read Railroad Attendance 6,487            NA NA 17,504               NA NA

Interlibrary Loan 397               386               3% 4,483                 3,808                  18%

Database Searches  20,888          19,067          10% 182,804             177,158              3%

Library Website Sessions 38,012          36,472          4% 474,979             477,404              -1%

Online Homework Help 151               151               0% 1,461                 1,328                  10%

  Total Other Transactions 104,755        94,687          11% 1,188,703          1,133,179           5%

Patron Visits 48,753          46,407          5% 620,115             587,313              6%

Total Cardholders 74,532               65,688                13%

Library Assets - Collection 197,761             198,383              0%

Library Volunteer Hours 468               366               28% 5,806                 4,753                  22%

 
1
  Benchmark group is Plano, Allen, McKinney, Carrollton, and Denton. Data source is  the Texas State Library & Archives Commission.
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